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Working with our borrowers to 
understand our impact across SASC

SASC’s Mission is “Finance for good. Funding organisations  
that support communities and transform lives.”

We have anecdotal evidence and direct 
feedback from borrowers that supports 
this ambition. We also have repeat 
customers, which is a key goal for any 
organisation like ours. 

But we want to understand if our 
collaborative, longer-term engagement 
and broader support for social sector 
organisations delivers lasting benefits, 
and to understand how that changes 
over time.
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Borrowers recommend us for 
supporting them to achieve more 
impact and greater resilience:

% of borrowers 
who said a SASH 
loan had made a 

positive difference 
to their resilience

% of borrowers who 
said SASH funding 
had helped them 

create more impact

100%

% of borrowers 
who said they 

would recommend 
SASC to others

94% 88%
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Borrowers 
continue to tell 
us our loans 
help them do 
things they 
couldn’t have 
done otherwise


